
The City also offers an excellent benefits package  
including:

Retirement – For employees hired on or after January 1, 
2013, Public Employee’s Retirement system contributions will 
be implemented according to Assembly Bill 340, Pension  
reform. 

 - Classic member’s formula: 2.5% @55 
 - New member’s formula: 2% @62 

Effective July 1, 2015, employees pay CalPERS 8% employee  
contribution. The City does not participate in the Social Security 
program. 

Medical/Dental/Vision Insurance – Available for full-time employees 
and their eligible dependents, with a base fringe benefit of $900 per 
month, plus 50% of the total out-of-pocket cost if total insurance cost 
exceeds the base fringe benefit, up to an additional $500 per month. 
Employees waiving City medical benefits may receive a cash benefit 
of $400 per month.

Deferred Compensation Plan – 457 and 401(a) options available to  
interested employees. 

Life Insurance – City-paid Life insurance coverage for full-time employees 
equivalent to one times annual salary, plus additional AD&D coverage. 
Supplemental life, accidental/death and dismemberment insurance 
available, paid for by the employee. 

Vacation – Paid vacation is based on years of City of Victorville service: 
80 hours for 0-5 years; 120 hours for 6-10 years; 160 hours for 11-15 years; 
200 hours for 16+ years. 

Sick Leave – 96 hours of paid sick leave per year, including a sick leave 
pay back program upon resignation with five years of service. 

Executive Leave – As determined by the City Manager based on an eval-
uation of the amount of time worked; advance written approval required.

Holidays – 13 Holidays per year plus one floating holiday for eligible  
full-time employees. Actual holidays vary each year and allow for City 
Hall to close the week between Christmas and New Year’s Eve. 

Short-Term Disability – Employee-paid benefit provides 60% of salary 
after seven-day waiting period, up to a maximum $1,600 weekly benefit.

Long-Term Disability – City-paid benefit provides 66-2/3% of salary after 
90 days of disability for full-time employees, up to a maximum of 
$5,000 monthly.

Other Benefits – 9/80 work sched-
ule with alternating Fridays off, Auto 
Allowance, Cell Phone Allowance, 
Paid Parental Leave, Employee  
Assistance Program, Stability Pay, 
Bilingual Pay, and Tuition Reimburse-
ment.

TO APPLY
If you are interested in this out-
standing opportunity, please apply 
online at:

www.bobmurrayassoc.com

Filing Deadline: 
March 13, 2023

Following the closing date, resumes 
will be screened according to the 
qualifications outlined above. The 
most qualified candidates will be 
invited to personal interviews with 
Bob Murray & Associates. A select 
group of candidates will be asked to 
provide references once it is anticipat-
ed that they may be recommended 
as finalists. References will be contact-
ed only following candidate approval. 
Finalist interviews will be held with 
the City of Victorville. Candidates 
will be advised of the status of the 
recruitment following selection of 
the Director of Community Services. 

If you have any questions, please 
do not hesitate to call Ms. Stacey 
Stevenson at:

(916) 784-9080

DIRECTOR OF 
COMMUNITY 

SERVICES



THE COMMUNITY
The City of Victorville, located in Southern 
California at the high-point between Los 
Angeles and Las Vegas, is the leading 
City for both industry and retail in the High 
Desert region. The City is a growing, vibrant 
community that is home to approximately 
135,000 residents as well as some of the area’s 
largest employers. Clean air, abundant mountain vistas, 
family-friendly recreation activities, spectacular sunsets, and 
breathtaking night skies entice locals and visitors alike to fall in 
love with the City. Victorville is within a few short hours of Southern 
California beaches, national parks, mountain retreats, and other 
major attractions. The City also offers three museums including the 
Route 66 Museum, Victorville Fire Museum, and Victor Valley Museum, 
as well as several restaurants, parks, and shopping opportunities. 

Victorville is 2,875 feet above sea level, offering a dry, high-desert climate 
with a taste of all four seasons. Residents enjoy cool springs and falls, 
hot and sunny summers, and generally milder winters that sometimes 
bring light snow. Average rainfall is approximately 3.9 inches per year, 
and temperatures range from below freezing in winter to 110 in summer. 

THE ORGANIZATION
The City was incorporated on September 21, 1962 as a general law city. 
At the time, the population was approximately 8,110 and the land area was 
9.7 square miles. Since then, the City has experienced significant growth, 
increasing the land mass to 74.16 square miles. Victorville operates with a 
Council-Manager form of government, where the City Council appoints 
the City Manager. The City Manager is responsible for the day-to-day 
operations of the City and ensures that policies developed by City Council 
are executed. The City Council also appoints a City Attorney who is respon-
sible for advising the City Council on legal issues affecting Victorville. 

In 2020, Victorville voters approved Measure P, a one-cent general sales 
tax that took effect in April 2021. Measure P has allowed the City to  
expand a variety of general services. Under the Fiscal Year 2022-2023 
budget, more than $5.3 million of Measure P revenue was allocated to 
Parks & Recreation and Library staffing and projects. 

The City Council approved master plans for Parks & Recreation and 
the Library in 2020 and 2021, respectively. In addition to the help from 
Measure P, the City has been successful in securing grants and  
identifying other funding mechanisms that are helping to advance 
implementation, with many exciting projects underway. These proj-
ects include renovations at Eva Dell, Brentwood and Center Street 
parks; relocation and expansion of the City 
Library at the Green Tree Golf Course 
Clubhouse; pilot programs for 
self-cleaning restrooms and 
smart benches at multiple 
park sites; a satellite Li-
brary kiosk at Sunset 
Ridge Park; and multiple 
playground replace-
ments.

The Community Services Department 
plans and conducts a wide range of 
services and programs through the 
Library and Recreation Divisions, as 
well as being responsible for the 
design, development, maintenance, 
and repair of all City owned parks 
and facilities. The City has eighteen 
(18) parks, sixty (60+) facilities, and 
one golf course, along with more 
than eleven (11) special events 
throughout the year. These include 
the Fall Festival, Spring Festival & Egg 
Hunt, Festival of Lights, Fireworks 
Show, Veterans Day Parade, Concerts 
in the Park Series, Hallow-Boo Drive 
Thru, Civil Rights Memorial Essay 
Contest, and various pop-up events. 
The Community Services Depart-
ment has 43 full time employees 
and 65 part time employees, with 
up to 25 seasonal employees during 
the year. The Administrative Secretary, 
Facilities Manager, Library Manager, 
Recreation Manager, and Parks  
Supervisor all report directly to the 
Director of Community Services. 

THE POSITION
Under the direction of the City Man-
ager and supervision of the Deputy 
City Manager, the Director of Commu-
nity Services administers and directs 
department activities, including rec-
reation services, special events, park 
and facility development and main-
tenance, library services and other 
areas of community service. The 
Director prepares and manages the 
department budget and capital  
improvement plan, supervises de-
partment staff, maintains a positive 
work environment, and leads the 
development and implementation 
of related master plans and strategic 
goals. 

The incoming Director of Community 
Services will oversee the operations 
and programs of all Community 
Services divisions, including recre-
ation, library, facilities, parks, and 
other areas related to the provision 
of community services; will plan 
and implement the development of 
new parks, facilities, services, and 
programs; and will improve existing 
parks, facilities, services, and pro-
grams in accordance with the  

established master plans. Oth-
er responsibilities include but 
are not limited to:

• Leading the development, 
updating, and implement-
ing master plans for as-
signed areas.

• Developing, modifying, 
and ensuring compliance 
with departmental poli-
cies and procedures. 

• Preparing clear and concise 
correspondence and reports; 
managing department contracts 
including relevant consultant/
professional services agreements, 
construction agreements, joint use 
agreements, grant agreements, and leases.

• Pursuing relevant grants and joint agency opportunities.

• Recommending staffing levels for the department. 

• Defining standards of performance, training, developing, mentoring, 
and disciplining assigned personnel. 

• Meeting with the public, civic/community groups, and other organizations 
to speak on matters pertaining to department activities.

This position also serves as a member of the City Manager’s leadership 
team, and regularly communicates and collaborates with other Depart-
ment Heads on City projects, programs, and services. The new Director of 
Community Services must have the ability to lead the department with 
an approachable and enthusiastic demeanor, with a passion for  
programs and public spaces that serve the community. The Director  
regularly participates on assigned committees, boards, and service 
organizations to foster community connections, represent the 
City/department, and accomplish established strategic 
goals. Regular visits to the department locations outside 
of City Hall and support of City special events through 
participation and attendance is essential. 

THE IDEAL CANDIDATE
The City of Victorville is seeking a creative, collabora-
tive, and hands on Director of Community Services. 
The ideal candidate has a customer service focus 
and has the ability to use initiative, discretion, and 
judgment within established procedures, guidelines, 
and rules. A candidate with a focus on mentorship 
and team building who has the ability to motivate staff is 
essential. The incoming Director of Community Services 
must communicate effectively both verbally and in writing, 
and must have the ability to plan, organize, and coordinate a 
variety of complex projects, services, and programs. 

The ideal candidate is politically astute and strategic, with  
experience working with departmental budgets and suc-
cession plans. The incoming Director must have the ability 
to manage situations requiring diplomacy, fairness, firm-
ness, and sound judgment. The ability to establish and 
maintain cooperative working relationships with the 

City Manager, Deputy City 
Manager(s), City officials, depart-
ment heads, managers, supervisors, 
employees, contractors, private 
agencies, and the general public is 
essential. 

Knowledge of City policies and pro-
cedures; principles and practices of 
effective employee supervision, 
training, and performance evaluation; 
and administrative management, 
including goal setting, program de-
velopment, work planning and orga-
nization, budgeting, and resource 
management is required. The suc-
cessful candidate must also have 
knowledge of records management 
and reporting; contract administration; 
conflict resolution; project manage-
ment; strategic planning; recreation 
and library operations and services; 
parks and facilities maintenance; 
and methods and techniques of 
directing social, recreation, and learn-
ing activities and programs. 

Qualified candidates possess a 
Bachelor’s Degree from an accred-
ited college or university in public 
administration, business, recreation, 
library science, or a related field, 
and five (5) or more years of pro-
gressively responsible experience 
with a public agency in the area of 
recreation, special events, library, 

facility and park development/
maintenance, and/or project 

management. Experience 
must include at least 
two (2) years of mana-
gerial responsibilities. 
A Master’s Degree in 
a related field and a 
Certified Parks and 
Recreation Executive 

(CPRE) or Certified Parks 
and Recreation Profes-

sional (CPRP) designation 
through the National Rec-

reation and Park Association 
is desired. 

THE 
COMPENSATION
The salary range for the Director  
of Community Services is $167,736 
to $203,880 per year. Placement 
within this range is dependent  
on experience and qualifications.  
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